
DEFEND HEARTS
WORKSHOP GUIDE
A summary of the DEFEND HEARTS ZOOM WORKSHOP
as well as a list of helpful notes for initiating your
relationship with the person you are Defending.



SECTION 1





SECTION 2

TRUST
RESPECT
EMPATHY
EDIFYING
SHAME-FREE

REMEMBER THE FAMILY TREES





SECTION 3





We recommend that a phone call be the first point of
contact if you are Defending a person you have not met
yet. While there is no specific order and we can’t predict
how the first conversation will go, here are some things
you want to address:

Introduce yourself and confirm the person you are
speaking with requested the connection. Do not make
any assumptions. Example: "Remember we spoke after
church and you asked me to call you or you contacted
Love People Not Pixels and requested someone get in
touch with you?"

Very early in this first call you want to establish that they
have opened this door and invited you to make contact.
Ask a very open-ended question like, “Can tell me about
how you’re doing?” Listen, listen and listen. Do not give
advice.

Feel free to ask more questions. “How did you get to this
point?”  “What has this cost you?”  “What drove you to
seek help?” As you listen to their answers, your main
purpose is to communicate empathy, understanding,
non-judgement and resist the trap of taking sides. 

 

 

 

DEFENDER'S FIRST
CONVERSATION GUIDE



If they start talking more about other people (my
husband, my wife...), be sure to keep the conversation
relevant to them. Once they have shared what their
situation is, it’s time for you to build trust. It’s time to
“Tell Your Story.”

Remember to communicate empathy, vulnerability and
your motivations for why you are willing to do this. Do
this in a way that doesn’t seem prideful. Also, be careful
not to project that your story has anything to do with
their story.  You simply want the person to feel that you
understand where they are and that they are not alone. 

This is a great place to introduce your faith, if applicable.
If you are not sure of the faith of the person you are
Defending, be gentle with this. Own your faith boldly but
be sure you let them know you will meet them wherever
they are at. 

Clarify expectations and basic requirements. Each
person approaches this with different personality and
nuance. 

Make sure you let the person are speaking with know:
You are not a professional counselor. You are there to
walk with them to facilitate healthy choices and options.
You will make suggestions for them, but you never make
decisions for them.

 

 

 

 



They must prioritize any calls or meetings that the two
of you agree to. Ask for a minimum of connecting
weekly (more is ok if needed) for at least 1 hour for the
next 6 weeks. Wrapping up the first call, ask clearly, “Are
you ready and willing to start this journey?”

Decide on meeting location, times, dates, format. Always
have a thought or exercise relative to the step on the
bridge you are at for them to consider / research before
your next meeting. This encourages self-help efforts.

Don’t feel like you need to give any instructional advice
on this first call. If you feel led to do so, that’s okay. 

Ask them if they have any questions. Before the end of
the first call is a good time to inquire about prayer, if
relevant. Depending on your relationship with the person,
you may already know if they will be comfortable this or
not. If you don’t know the person, you need to establish
how you will include prayer moving forward. As stated
earlier, be bold in your faith while respecting where
others are at. You can say something like, “My faith is
very important to me so I want to let you know that I am
going to praying for you (and your family). Would it be
OK to end this call in prayer or would you prefer for me
to pray on my own?” Make this a part of your on-going
interactions with the person. While you may drive the
prayer early on, be conscious to invite the person into
leading prayers too if they are so inclined.

 

 

 


